
Algemene Voorwaarden 2025   Van Vliet Verhuur B.V. | Van Vliet Retail B.V. | NEWWEN | Hortidirect.com | Container Systems B.V. 
 

General Terms and Conditions Van Vliet Verhuur B.V. | Van Vliet Retail B.V. | NEWWEN |  
Hortidirect.com | Container Systems B.V. 
 
A. Terms and Conditions Applicable to All Agreements 
1. Definitions 
In these general terms and conditions, the following definitions apply: 
1.1. General Terms and Conditions: the present general terms and conditions of the Contractor. 
1.2. Container(s): containers (including CC Containers) and accessories belonging to the containers, 
such as CC shelves, uprights, plates, steel labels and RFID locks, as well as other logistics carriers and 
accessories. 
1.3. CC Container(s): a reusable means of transport with wheels, made of metal and plywood, bearing 
the Container Centralen logo and markings and the most recent padlock equipped with RFID, meas-
uring 1,340 mm by 565 mm by 1,900 mm, including components such as (but not limited to) plates 
and posts that are also equipped with Identification Marks. 
1.4. Consumer (B2C): a natural person who is not acting for business or professional purposes. Man-
datory consumer law applies to Consumers (such as withdrawal rights and statutory warranty). 
1.5. Identification Marks: any mark or device attached to the CC Containers on the basis of or in ac-
cordance with an Agreement with the Contractor, or on instructions of the Pool Holder, which identi-
fies the material as part of the Pool System. This includes (but is not limited to) the most recent pad-
locks equipped with RFID and metal identification plates. By affixing the Identification Marks to the 
CC Containers, the CC Containers become part of the Pool System. 
1.6. Quotation: a non-binding offer by an authorized representative of the Contractor to the Client to 
enter into an Agreement. 
1.7. Order: acceptance of a Quotation by the Client, or any other act of the Client indicating a willing-
ness to enter into an Agreement with the Contractor. 
1.8. Client: any natural or legal person to whom the Contractor has issued a Quotation, with whom 
the Contractor has entered into or established an Agreement, or with whom the Contractor wishes to 
enter into an Agreement and to whom the Client has made an offer for that purpose. 
1.9. Contractor: the private limited liability companies Van Vliet Verhuur B.V., Van Vliet Retail B.V. 
(also trading under the name HORTI Direct.com), the entities and persons affiliated with them and/or 
any third parties they may designate. 
1.10. Agreement: any agreement entered into by the Contractor with the Client, as well as any other 
type of obligation(s) that may arise between the Client and the Contractor. 
1.11. Force Majeure: circumstances that prevent the fulfilment of the obligation or make it unreason-
ably burdensome for the Contractor and that cannot be attributed to the Contractor. These include 
(if and insofar as they make fulfilment impossible or unreasonably burdensome) but are not limited 
to: government measures, exceptional weather conditions, exceptional market conditions, illness/in-
capacity of employees (whether or not as a result of an epidemic), strikes, riots, revolutions and/or 
wars, an attributable failure or Force Majeure on the part of third parties engaged by the Contractor, 
fire and/or disruptions in the Contractor’s business, a general shortage of necessary raw materials and 
other goods or services required to perform the agreed services, unforeseeable delays at suppliers or 
other third parties on whom the Contractor depends and general transport problems. 
1.12. Parties: the Client and the Contractor jointly. 
1.13. Pool Holder: Container Centralen A/S, located at Sanderumvej 16, DK-5250 Odense SV, Den-
mark, and/or local branches, subsidiaries and group companies. 
1.14. Pool System: the (exchange) system operated and controlled by the Pool Holder, identified by 
the Identification Marks and managed by the Pool Holder. 
1.15. Repair Quota: the percentage of the maximum number of CC Containers (containers, plates and 
posts) that may be submitted for repair/maintenance under an Agreement and these General Terms 
and Conditions, as published per CC Container component on the Pool Holder’s website and further 
defined in Article 10. 
1.16. Repair Quota Factor: the factor calculated by dividing the number of days of the Agreement 
under which CC Containers are rented by 365, with a maximum of 1. 
1.17. Repair Quota Year: the term of one year for which a Repair Volume is determined, beginning on 
the first day of March and ending on the last day of February, which applies only insofar as CC Con-
tainers are rented. 
1.18. Repair Volume: the maximum specific number of CC Containers that may be submitted for re-
pair/maintenance under an Agreement. 
1.19. Business Customer (B2B): a legal entity or natural person acting in the course of a trade or pro-
fession. Consumer legislation does not apply to B2B transactions. 
2. Applicability of the General Terms and Conditions 
2.1. These General Terms and Conditions apply to every Quotation issued by the Contractor, to all 
acceptances by the Contractor of an offer made to it, and to all other Agreements. 
2.2. Deviations from these General Terms and Conditions may only be made by written Agreement 
and only if the Contractor is represented by a person authorized to do so under its articles of associa-
tion. Such deviation does not bind other or subsequent Agreements between the Contractor and the 
Client. 
2.3. The applicability of general terms and conditions of the Client is expressly rejected pursuant to 
Article 6:225(3) of the Dutch Civil Code. If both sets of general terms and conditions apply concur-
rently, the Contractor’s General Terms and Conditions shall prevail in the event of conflicting provi-
sions. 
2.4. The Client agrees that these General Terms and Conditions also apply to future Agreements/legal 
acts between the Client and the Contractor. In that case, the General Terms and Conditions do not 
need to be provided again. 
2.5. The Agreement is entered into subject to the condition subsequent that these General Terms and 
Conditions apply. 
2.6. If one or more provisions of these General Terms and Conditions are null and void or nullified, the 
remaining provisions shall remain in full force. 
2.7. The Contractor is entitled to unilaterally amend these General Terms and Conditions. Such 
amendment shall be made in writing and shall take effect two calendar weeks after the Contractor 
has sent the amended version to the Client by e-mail and/or regular mail. 
2.8. These General Terms and Conditions are drawn up in Dutch. In the event of translations, the Dutch 
text shall prevail in the event of differences in interpretation. 
3. Quotation 
3.1. All Quotations issued by the Contractor are without obligation, unless expressly agreed otherwise 
in writing. 
3.2. The Contractor cannot be bound by a Quotation containing an obvious error that the Client could 
reasonably recognise as such. 
3.3. The Quotation is dated and valid for 14 days from that date. 
3.4. Written Orders and Quotation Requests from the Client must be accompanied by a clear descrip-
tion of the goods and/or services to be supplied or rented. 
3.5. The Contractor will base its Quotation on the accuracy of the information provided by the Client. 
Any damage resulting from incorrect or incomplete information shall be borne by the Client. 
3.6. If the Contractor accepts an Order from the Client or the Client accepts a Quotation, the Contrac-
tor may revoke this acceptance within 7 working days. 
3.7. Drawings, technical descriptions, designs, calculations, colours, weight, dimensions, price lists and 
all other documents produced by the Contractor are non-binding and remain the property of the Con-
tractor. They may not be given or shown to third parties with the aim of obtaining a comparable Quo-
tation, nor may they be copied or reproduced. If no Order is awarded, such documents must be re-
turned to the Contractor within 14 days upon request, at the Client’s expense. The Contractor’s cop-
yright and all other intellectual/industrial property rights remain fully applicable. 

3.8. If the Quotation is not accepted, the Contractor is entitled to charge the Client all reasonable costs 
incurred in preparing the Quotation, provided the Contractor stipulated this prior to issuing the Quo-
tation. 
4. Formation and Content of Agreements 
4.1. An Agreement is concluded as soon as the Client accepts a Quotation issued by the Contractor, 
whether in writing or otherwise, or as soon as an Order from the Client is confirmed by the Contractor, 
whether in writing or otherwise, or as soon as the Contractor performs any act related to the Order 
and the Client does not object on the same day. 
4.2. A Distance Agreement is concluded by the affirmative action taken by the Client during the order-
ing process confirming the Agreement, followed by an order confirmation by e-mail from the Contrac-
tor. 
4.3. Agreements and amendments may only be concluded in writing by persons authorised to do so 
under the Contractor’s articles of association. The Contractor is not bound to Agreements or changes 
made by employees unless confirmed in writing by such authorised persons. 
4.4. Every Agreement is entered into subject to the condition that sufficient goods/Containers and 
manpower are available. 
5. Delivery, Return and Risk 
5.1. Delivery of goods by the Contractor or third parties engaged by it is “ex works” from the Contrac-
tor’s depot. For interpretation of these terms, the version of Incoterms 2010 published at the time of 
concluding the Agreement shall apply. Risk transfers from the Contractor to the Client at the moment 
the goods are delivered. 
5.2. Delivery periods provided by the Contractor are approximate and can never be considered strict 
deadlines unless expressly agreed otherwise in writing. 
5.3. If the delivery period is expressed in working days, a working day means a calendar day unless it 
falls on a public holiday or other recognised non-working day. 
5.4. If delivery is scheduled on a non-working day, the next working day is considered the agreed 
delivery day. 
5.5. When determining the delivery period, the Contractor assumes that it can deliver the goods on 
the basis of the information and circumstances provided by the Client on which the Contractor has 
based its Quotation. 
5.6. If the Contractor is unable to deliver the goods within the agreed period as a result of Force 
Majeure or circumstances attributable to the Client, the Contractor shall be entitled to an extension 
of the period within which the goods were to be delivered, for such duration as reasonably follows 
from that Force Majeure or the circumstance attributable to the Client. 
5.7. The Client is expressly not permitted, in the event of non-delivery or late delivery of goods by the 
Contractor, to terminate the Agreement, suspend its obligations and/or claim damages until it has 
given the Contractor written notice of default, granting the Contractor a reasonable period to per-
form. 
5.8. If delivery of the goods is delayed due to factors for which the Client is responsible and which are 
at its risk, the costs and damage incurred by the Contractor as a result shall be reimbursed by the 
Client. 
5.9. The Contractor shall at all times be entitled to deliver the goods in instalments, whereby each 
partial delivery may be invoiced by the Contractor as a separate transaction. 
5.10. The goods shall be deemed to have been returned to the Contractor, and the risk in this respect 
shall be deemed to have passed to the Contractor, at the moment the Client has made the goods 
available to the Contractor at the agreed time and at a location designated by the Contractor, and the 
goods have been received by the Contractor after full inspection. 
6. Prices and rates 
6.1. In the absence of an agreed fixed price, prices shall be charged in accordance with the rates ap-
plied by the Contractor at the time of performance. 
6.2. All prices and rates applied by the Contractor or agreed between the Contractor and the Client 
are in euros and exclusive of VAT, insurance, import duties, levies, freight costs, delivery costs and/or 
other taxes imposed by the government or otherwise, unless expressly agreed otherwise in writing. 
6.3. The prices only include the items specifically listed in the Agreement. 
6.4. Obvious calculation and/or clerical errors in the Contractor’s prices and/or rates may be corrected 
by the Contractor retroactively and unilaterally. 
6.5. Prices are based on the cost-determining factors in force at the time of the Quotation, including 
but not limited to the prices charged by the Pool Holder or the Contractor’s suppliers, the price of raw 
materials, import duties, etc. The Contractor is entitled at any time to unilaterally adjust or increase 
its prices and rates if these cost-determining factors change, even if these changes could have been 
foreseen at the time the Agreement was concluded. 
6.6. Promotions and special offers are valid during the indicated period and while stocks last. 
6.7. The rent payable by the Client shall be calculated from the time stipulated in the Agreement or, 
if earlier, from the day on which the rented goods or Containers are made available to the Client, up 
to and including the day on which the rented goods or Containers have been returned to the Contrac-
tor in good condition in accordance with Article 5.3. 
6.8. All days of the year count in full when determining the rental period and thus for the calculation 
of the rent, unless agreed otherwise. 
6.9. All agreed prices and the amounts stated in these General Terms and Conditions shall, as from 
the date the Agreement is entered into, be increased annually in accordance with the consumer price 
index of Statistics Netherlands (CBS). 
7. Payments 
7.1. Payment shall be made by direct debit from the Client’s bank account number known to the Con-
tractor, for which purpose the Client shall, upon signing the Agreement, grant the Contractor an irrev-
ocable direct debit mandate. 
7.2. In all other cases, payment must be made in cash or by bank transfer. 
7.3. The Contractor has the right to invoice periodically, or after the end of the rental period and/or 
delivery of the goods and/or services. The Contractor may require (partial) advance payment of the 
(agreed) price. 
7.4. In all cases, payment must be made no later than fourteen days after the invoice date. The Client 
shall be in default by operation of law if it does not fully comply with its payment obligation within 
this period. From that moment, in addition to the penalty stipulated in paragraph 7.6 of this article, 
the Contractor shall be entitled to an interest payment of 2% per calendar month or part thereof, 
unless the statutory commercial interest is higher, in which case the higher interest rate shall apply. 
This interest is payable from the day on which payment should have been made at the latest. 
7.5. At the Contractor’s first request, the Client shall be obliged, as security for the fulfilment of its 
payment obligations, to pay a security deposit to be determined by the Contractor into a bank account 
to be designated by the Contractor, or to provide another form of security acceptable to the Contrac-
tor. 
7.6. Whenever an amount payable by the Client under the Agreement is not paid promptly on the due 
date, or is subsequently reversed, the Client shall owe the Contractor, from the due date, an immedi-
ately payable penalty of 1.5% per calendar month of the rent due on that amount, calculated per 
calendar month, whereby for the purposes of this contractual penalty each month commenced shall 
be counted as a full month. This is subject to a minimum of €500 (excluding VAT) per month. 
7.7. If the Client fails to fulfil, or fails to fulfil on time, its (payment) obligations, all reasonable costs 
incurred in obtaining payment out of court shall be borne by the Client. In any event, in the case of a 
monetary claim, the Client shall owe collection costs. The collection costs amount to 15% of the out-
standing principal sum, with a minimum of €250 (excluding VAT). If the Contractor has incurred higher 
costs that were reasonably necessary, these shall also qualify for reimbursement. Any actual legal and 
enforcement costs incurred shall likewise be fully borne by the Client. 
7.8. The Client is not entitled to set off, or suspend, any obligation it has towards the Contractor. 
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7.9. The Contractor shall be entitled to suspend all obligations it has assumed towards the Client, on 
any basis whatsoever, if and as long as the Client fails to fulfil any due and payable claim, however 
described, owed to the Contractor. 
7.10. In the event of cancellation by the Client, the Client shall remain obliged to fulfil all obligations 
under the Agreement, as well as to compensate the Contractor for any damage incurred as a result, 
including but not limited to costs incurred, loss of profit, reservation of production capacity and loss 
of interest, irrespective of the reason for such cancellation or suspension. 
7.11. Where the rented goods or Containers are used by the Client within the Pool System, the Client 
is expressly and solely responsible for fulfilling all obligations required to participate in the Pool Sys-
tem, as well as any other obligations imposed by the Pool Holder. During the term of the Agreement, 
the right to use the Containers is transferred to the Pool Holder and the Client becomes a user of the 
Pool System for the same number of Containers. 
7.12. Payments made by the Client shall always be applied first to satisfy all interest and costs due, 
and secondly to settle the longest outstanding invoices, even if the Client states that the payment 
relates to a later invoice. 
8. Complaints 
8.1. Upon delivery, the Client is obliged to inspect the goods and/or Containers for any defects, dam-
age, missing parts, etc., and to notify the Contractor in writing within two calendar days, preferably 
supported by photographs. After this period, any right to do so lapses and all defects, damage, etc. 
shall be deemed to have arisen after delivery and/or during the period of availability, so that the Client 
is liable for them. 
8.2. Other defects or complaints must be submitted to the Contractor in writing, stating reasons, no 
later than two calendar days after they have been discovered or reasonably should have been discov-
ered. This provision must be complied with on pain of forfeiture of rights. 
8.3. The Client must at all times give the Contractor sufficient opportunity to remedy any shortcom-
ings, failing which any claim or guarantee shall lapse. 
8.4. Complaints about invoices must also be submitted in writing, stating reasons, within 14 days of 
the invoice date. After this period, the Client shall be deemed to have approved the invoice and the 
invoice amount shall be due. 
8.5. Submitting a complaint does not suspend the Client’s obligations, nor does it entitle the Client to 
suspend its own obligations. 
8.6. The right to complain shall in any event lapse six months after delivery of the goods and/or Con-
tainers. 
9. Liability 
9.1. The Contractor shall not be obliged to compensate any damage suffered by the Client, except in 
the case of intent or deliberate recklessness on the part of the Contractor. 
9.2. Any liability of the Contractor shall in any case be limited to direct damage and to a maximum of 
the lower of the invoice amount or €100,000. The Contractor shall never be liable for indirect or con-
sequential damage, including loss of profit and loss due to business interruption. 
9.3. The Client shall indemnify the Contractor against all costs incurred by the Contractor and/or dam-
age suffered by it – including the costs of legal assistance and representation – which can be directly 
or indirectly related to the performance, or a shortcoming in the performance, of the Agreement or 
these General Terms and Conditions. 
10. Retention of title 
10.1. The Contractor shall at all times remain the owner of all goods and/or Containers rented or 
supplied to the Client. If a (hire) purchase agreement has been concluded with the Client, the Con-
tractor retains title to all goods and/or Containers delivered or still to be delivered under the Agree-
ment with the Client until the Client has fulfilled all its obligations towards the Contractor, on any basis 
whatsoever. The Client’s obligations expressly but not exclusively include payment of the purchase 
price of the goods and/or Containers delivered and still to be delivered, plus any other claims, includ-
ing claims arising from the Agreement and these General Terms and Conditions. 
10.2. If the Client fails to fulfil its obligations towards the Contractor, the Contractor shall be entitled 
to immediately repossess the goods and/or Containers delivered, without prejudice to the Contrac-
tor’s right to full compensation by the Client for its attributable failure to perform the Agreement with 
the Contractor. 
10.3. In such cases, the Client shall never invoke a right of retention against the Contractor, on pain of 
an immediately payable and non-moderable penalty of €12.50 per Container and €2.50 per Container 
plate per day. 
10.4. The Client is not authorised to pledge the rented goods and/or Containers or the goods and/or 
Containers subject to retention of title, or to encumber them in any other way, or to make them avail-
able for use to third parties. This provision has proprietary effect. 
10.5. If third parties levy attachment on the rented goods and/or Containers or the goods and/or 
Containers subject to retention of title, or wish to assert other rights over them, the Client is obliged 
to notify the Contractor by telephone within twenty-four hours and to confirm this in writing within 
the same period, on pain of an immediately payable and non-moderable penalty of €12.50 per Con-
tainer and €2.50 per Container plate per day, without prejudice to the Client’s obligation to compen-
sate the Contractor for any damage in the broadest sense of the word, including the replacement 
value of the Container and accessories. 
10.6. The Client is obliged to adequately insure and keep insured the rented goods and/or Containers 
and/or the goods and/or Containers delivered under retention of title in accordance with Article 14, 
against fire, theft, embezzlement and damage. At the Contractor’s first request, the Client shall pro-
vide access to the insurance policy and the corresponding premium payment receipts. 
10.7. If the Contractor wishes to exercise its property rights with regard to the goods and/or Contain-
ers delivered or rented to the Client, the Client shall be obliged to cooperate unconditionally and to 
grant the Contractor irrevocable permission to enter all places where the Contractor’s property is lo-
cated in order to take it back. This is without prejudice to the Contractor’s right to compensation for 
damage, loss of profit and interest, and the right to terminate the Agreement with the Client by means 
of a written notice without further notice of default. 
11. Force Majeure 
11.1. The Contractor shall be entitled to suspend the performance of its obligations for the duration 
of a Force Majeure situation. 
11.2. If, as a result of Force Majeure, the Contractor is permanently or temporarily prevented from 
performing the Agreement, the Contractor shall be entitled to terminate the Agreement in whole or 
in part with immediate effect, without this giving rise to any obligation on its part to pay compensa-
tion. 
11.3. If, at the time the Force Majeure occurs, the Contractor has already partially fulfilled its obliga-
tions, or can only fulfil its obligations in part or at other times, it shall be entitled to invoice the part 
already performed or performable separately to the Client and shall be entitled to adjust the agreed 
delivery times. 
11.4. The Contractor shall also be entitled to invoke Force Majeure if the circumstance preventing 
(further) performance occurs after the Contractor should have fulfilled its obligation. 
12. Applicable law and competent court 
12.1. All legal relationships between the Client and the Contractor shall be governed by Dutch law. 
12.2. The possible application of the Vienna Sales Convention (CISG) is expressly excluded. 
12.3. All disputes arising from Agreements shall in the first instance be submitted to and decided by 
the competent court in Amsterdam, unless the Contractor chooses to submit the dispute to the court 
with jurisdiction in the place where the Client is established or has its place of residence. 
 
B. Additional conditions specifically relating to rental agreements 
 
13. Rental period 

13.1. The rental period is determined in one or more whole days and commences at the time stipu-
lated in the Agreement, or – if earlier – on the day on which the rented goods and/or Containers are 
made available to the Client. 
13.2. Unless expressly agreed otherwise, the agreed period shall be the minimum rental period. The 
rental period ends on the day on which the rented goods and/or Containers have been received by 
the Contractor in full, after a complete inspection and in good condition. After the expiry of an agreed 
end date, the Contractor shall be entitled to require that the rented goods and/or Containers be re-
turned to it within one working day. 
13.3. The Client must return the rented goods and/or Containers to the Contractor clean and undam-
aged no later than 12:00 noon on the last day of the agreed end date, or, failing an agreed end date, 
on the last day prior to the day on which the rented goods and/or Containers are no longer rented by 
the Client. If the Client fails to do so, the Contractor shall be entitled to charge the Client for additional 
rental days. 
13.4. The rental period may be extended until the time of return only with the express consent of the 
Contractor, whether in writing or by telephone at the Client’s request. 
13.5. Upon termination of the Agreement, for whatever reason, the Client is obliged, at its own ex-
pense and risk, to return all Identification Marks. If the Client fails to fulfil its obligation to return the 
Identification Marks on the termination date, the Client shall be obliged to pay the applicable daily 
rental fee until the Identification Marks have been returned or the replacement value has been reim-
bursed. In addition, the Contractor shall be entitled to claim reimbursement of all costs associated 
with recovering the Identification Marks and/or the Containers. 
13.6. If and insofar as Identification Marks are missing upon return, compensation for loss or damage 
shall be calculated on the basis of the then applicable price list of the Pool Holder. 
13.7. The costs of daily rent, loss or damage shall be calculated in accordance with the then applicable 
price list and shall be immediately due and payable upon the Contractor issuing an invoice. 
14. Use of the goods and/or Containers 
14.1. The Client shall store and handle the goods and/or Containers made available safely and with 
due care, and is responsible for misuse, improper use and/or other damage caused to the goods 
and/or Containers, with the exception of normal wear and tear. The Client is liable for loss, theft or 
material damage and for loss of value up to the replacement value. Where possible, the replacement 
value shall be determined on the basis of the guidelines applied by the Pool Holder. 
14.2. The Containers made available may not be modified, replaced, painted, marked with (other) 
brand names, symbols or names, or otherwise altered during the rental period or as long as title has 
not been acquired by the Client. 
14.3. The goods and/or Containers may only be used with the original accessories and spare parts, 
such as the shelves and uprights supplied by the Contractor, etc. If the Client breaches this obligation, 
it shall fully indemnify the Contractor against all damage and other claims that may arise for the Con-
tractor as a result. 
14.4. The goods and/or Containers may only be used for the transport of potted plants, cut flowers 
and similar products, and only insofar as such transport forms part of the Client’s normal business 
activities. The Client shall never be entitled to use the goods and/or Containers for the transport, 
handling or storage of goods that may contaminate the goods and/or Containers with odour, residue, 
taste, disease or otherwise, as a result of which the goods and/or Containers may become unusable 
for their intended purpose and/or for use by third parties. If the Client breaches this obligation, it shall 
fully indemnify the Contractor against all damage and other claims that may arise for the Contractor 
as a result. 
14.5. Within five calendar days after a corresponding written request from the Contractor, the Client 
is obliged to provide a truthful, full and complete written statement indicating where – where appli-
cable – the rented goods and/or Containers are located, on pain of an immediately payable and non-
moderable penalty of €12.50 per Container and €2.50 per Container plate per day, payable to the 
Contractor. 
14.6. CC Containers, including all accessories supplied by the Contractor, may not participate in the 
Pool System outside the Client’s business, unless the Containers in question are used for loading/un-
loading on the business premises of the relevant co-contracting party and are then immediately taken 
back by the Client, on pain of an immediately payable and non-moderable penalty of €12.50 per Con-
tainer and €2.50 per Container plate per day, payable to the Contractor. If these conditions are not 
met, Containers located outside the Client’s business premises may be recalled by the Contractor 
without any compensation being due to the Client. 
14.7. The Client is only permitted to load a Container with a maximum weight of 375 kilograms per 
Container, evenly distributed over the Container plates used. 
14.8. The Contractor shall at all times be authorised, during the rental period, to inspect or have in-
spected the goods and/or Containers supplied by it to the Client. To this end, upon conclusion of an 
Agreement, the Client undertakes in advance to provide all necessary cooperation to the Contractor, 
including granting the Contractor the access required to the business premises where the goods 
and/or Containers are located. 
14.9. The Contractor reserves the right to replace the rented goods and/or Containers during the 
rental period. 
14.10. The Contractor reserves the right to pass on costs to the Client in the event that the Pool Holder 
makes changes to the Containers. 
14.11. During the rental period, all necessary repairs shall be carried out by or on behalf of the Client, 
with the exception of repairs to CC Containers. The Client may only carry out or have repairs carried 
out by qualified personnel with the prior written consent of the Contractor, using only original parts. 
14.12. Steel labels and RFID locks shall at all times remain the property of the Pool Holder. In the event 
of loss or damage to the relevant labels and RFID locks, the Client shall owe the Contractor compen-
sation in accordance with the standards/conditions of the Pool Holder. 
15. Repair Quota for CC Containers 
15.1. In deviation from Article 14.11, all necessary maintenance, repairs and replacements to CC Con-
tainers during the term of the Agreement shall be carried out by the Pool Holder in accordance with 
the Repair Volume. 
15.2. If the Client wishes to offer CC Containers to the Contractor and/or the Pool Holder for repair 
which no longer have, or are no longer equipped with, the required Identification Marks, the Contrac-
tor shall be entitled to refuse such CC Containers for repair/replacement and/or to charge the Client 
the full repair and/or replacement costs of such CC Containers. 
15.3. The Repair Volume is calculated by multiplying the Repair Quota by the number of CC Containers 
designated under a specific Agreement and then multiplying this by the Repair Quota Factor. 
15.4. The Repair Quota is published on the Pool Holder’s website, applies to the CC Containers and 
applies to all participants in the Pool System. In deviation from the foregoing, the Repair Quota for CC 
Container plates only applies if and insofar as the Client purchases RFID CC Containers including CC 
Container plates from the Contractor, taking into account a maximum of three CC Container plates 
per rented RFID CC Container. If these conditions are not met, Article 14.11 applies in full to the CC 
Container plates. 
15.5. For Agreements of indefinite duration, the unused Repair Volume shall be reset to zero at the 
end of a Repair Quota Year. Any unused Repair Volume shall lapse at the end of the Repair Quota Year 
and a new Repair Quota, valid for the subsequent Repair Quota Year or any part thereof corresponding 
to the remainder of the Agreement, shall then apply. 
15.6. For fixed-term Agreements, the unused Repair Volume shall be reset to zero at the end of the 
contract term. Any unused Repair Volume shall then lapse. 
15.7. If and insofar as the Client returns CC Containers to the Contractor for repair and maintenance 
in excess of the Repair Volume, a fee shall be charged to the Client in accordance with the then appli-
cable price list of the Pool Holder, which must be paid immediately upon receipt of the invoice. 
15.8. The Repair Quota set for and applicable to each separate component of the CC Container (con-
tainer, plates and posts) is published on the Pool Holder’s website. 
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15.9. The Client is entitled to transfer all or part of its quota volume to a third party participating in 
the Pool System, provided the Contractor has given its prior written consent. 
15.10. Together with the Pool Holder, the Contractor is entitled once a year to unilaterally make sub-
stantial changes to the applicable Repair Quota for all components. The change shall be published on 
the Pool Holder’s website no later than one month before the end of the Repair Quota Year. 
16. Accounting 
16.1. The Client is obliged to keep accounts and records and to properly register in its accounting 
system the quantity of rented goods and/or Containers under any Agreement. 
16.2. The Client is at all times responsible for keeping track of the rented goods and/or Containers 
that have been entrusted to it and/or for maintaining the registration of the quantity of rented goods 
and/or Containers in its accounts/administration. 
16.3. The Client acknowledges that the Contractor is entitled at any time to inspect the stock of rented 
goods and/or Containers and to charge additional fees or claim compensation based on the then ap-
plicable prices and/or rates for missing or additional parts or components if the stock does not corre-
spond to the Agreement. The Client shall cooperate in monitoring compliance with the Agreement 
and these General Terms and Conditions. Additional fees and compensation shall be immediately due 
and payable upon receipt of the invoice by the Client. 
17. Duration and termination of agreements 
17.1. Each Agreement is entered into on the basis of daily rent, fixed-term rent or annual rent, as 
specified in the Agreement. 
17.2. Agreements entered into for an indefinite period may be terminated by either Party in writing, 
subject to a notice period of six months. A fixed-term Agreement cannot be terminated by the Client 
during that fixed term. 
17.3. Termination by the Client in accordance with the previous paragraph does not entitle the Client 
to a refund or credit of payments made or to be made under the Agreement. 
17.4. The Contractor shall be entitled, if in its opinion or in the opinion of the Pool Holder this is im-
portant, as well as upon termination of an Agreement that it and/or the Pool Holder has entered into 
with a third party, to reclaim the goods and/or Containers. The Client shall assist the Contractor in 
retrieving the goods and/or Containers and shall fully cooperate and provide the necessary infor-
mation for this purpose. 
17.5. The Client shall owe the Contractor compensation if the rented goods and/or Containers are not 
returned (on time) after termination of the Agreement. This compensation shall be equal to the daily 
rent calculated from the moment the Agreement ends until all goods and/or Containers made availa-
ble to the Client under the Agreement have been returned. If the goods and/or Containers made avail-
able to the Client under the Agreement cannot be returned to the Contractor at all and/or cannot be 
returned in good condition, the Client shall owe the Contractor the replacement value. Where possi-
ble, the replacement value shall be determined on the basis of the guidelines applied by the Pool 
Holder. 
17.6. After termination of the Agreement, the Contractor retains full entitlement to fulfilment of all 
obligations of the Client arising from the Agreement, including but not limited to the right to payment 
of rent, penalties and compensation for damage to or loss of items. 
17.7. The Contractor shall be entitled, without further notice of default being required and without 
being liable for any compensation, to suspend the Agreement with immediate effect or to terminate 
it in whole or in part if: 
a. The Client is in default in any way; 
b. The Contractor has good reason to fear that the Client will not fulfil its obligations, or will not do 
so on time or in full; 
c. The Client is declared bankrupt or bankruptcy has been applied for, obtains or applies for a (provi-
sional) suspension of payments, is included in or has applied for a (statutory) debt restructuring 
scheme, or offers or will offer a (judicial or extrajudicial) composition; 
d. The Client (a company) is dissolved or a change of control occurs; 
e. The Client (a natural person) is placed under guardianship or dies; 
f. Other changes occur in circumstances concerning the Client that affect the Agreement in question; 
g. The Contractor has requested the Client, at the time the Agreement was concluded, to provide 
security for performance and such security is not provided or is insufficient. 
17.8. If the Agreement is terminated in accordance with the previous paragraph, or if one of the cir-
cumstances referred to in the previous paragraph occurs, the Contractor’s claims against the Client 
shall become immediately due and payable. 
17.9. If the Agreement is suspended by the Contractor in accordance with the previous paragraph, the 
Client shall be obliged to pay the agreed rate during the period of suspension. 
18. Insurance and damage 
18.1. The Client is fully responsible and liable for the rented goods and/or Containers throughout the 
entire rental period, from the time of delivery until they are returned to the Contractor. 
18.2. The Client undertakes to take care of the goods and/or Containers as a prudent owner. 
18.3. The Client is obliged to insure the goods and/or Containers at replacement value and to keep 
them insured against all damage, risk, loss and theft. At the Contractor’s first request, the Client shall 
allow inspection of or provide a copy of the insurance policy, as well as the underlying terms and 
conditions and proof that the premium referred to in the insurance policy has been paid on time, 
failing which the Contractor shall be entitled to terminate the Agreement with immediate effect. 
18.4. If the goods and/or Containers are lost or damaged as a result of damage or risk, the compensa-
tion payable by the insurer must be paid directly to the Contractor or – if permitted – the claim against 
the insurance company shall hereby be assigned to the Contractor. The Client hereby grants the Con-
tractor an irrevocable power of attorney to transfer or pledge the future claim against the insurance 
company to itself. The Client is obliged to inform its insurance company or companies of the obligation 
and power of attorney agreed in this regard and, at the Contractor’s first request, to provide the 
names and addresses of its insurance company or companies. 
18.5. The Client is liable for all damage, including consequential damage, that is directly or indirectly 
the result of its failure to fulfil, or its incomplete, late or improper fulfilment of, any obligation under 
the Agreement or any other contractual or non-contractual obligation towards the Contractor. 
18.6. The Client is liable for all damage, of whatever nature and however caused, to the rented goods 
and/or Containers or arising during the rental period, including but not limited to damage due to dam-
age, loss, embezzlement, theft, alienation, contamination and total loss of the rented goods and/or 
Containers, as well as loss of turnover and/or profit as a result of the rented goods and/or Containers 
no longer being available for rental. The Client shall be held liable regardless of whether the Client is 
at fault for the damage to the rented goods and/or Containers. 
18.7. In the event of loss, misplacement, embezzlement, alienation, total loss or theft, the Client is 
obliged to compensate the replacement value of the rented goods and/or Containers, whereby the 
replacement price shall, where possible, be determined on the basis of the guidelines applied by the 
Pool Holder. If repair and/or cleaning is still possible, the Client undertakes to reimburse the repair 
and/or cleaning costs involved. The Contractor is entitled to use any direct debit mandate granted to 
it for collection of these costs. As long as the Client has not compensated the damage, it shall owe the 
Contractor compensation for delay equal to the rent due over the period until payment of the com-
pensation. 
18.8. With regard to defects identified by the Contractor, the Contractor shall have no other burden 
of proof than submission of an itemised invoice showing the cleaning and/or repair costs. During the 
period required for cleaning and/or repair of damage to the rented goods, the rental period shall be 
extended accordingly, on the understanding that the Client undertakes to pay the daily rent for the 
period (calculated per day) required for cleaning and/or repair of the damage. 
18.9. The Contractor reserves the right, within a period of 14 calendar days after it has received the 
rented goods and/or Containers back from the Client following repair, to complain that the rented 
goods have not been returned in good condition. 
18.10. Damage, defects or shortages to the rented goods and/or Containers caused during the period 
in which the Client is responsible for the rented goods and/or Containers must be reported to the 

Contractor in writing immediately, but no later than 24 hours after discovery. After discovering a de-
fect, shortage or damage to the rented goods and/or Containers, the Client shall not continue to use 
them except after written consultation with the Contractor. If the Client fails to consult with the Con-
tractor (in good time), any damage resulting from continued use shall be or remain at the expense of 
the Client. 
18.11. In the event of theft or loss of the rented goods and/or Containers, the Client is obliged to 
report this to the Contractor within 24 hours of discovery and to report the theft or loss to the police. 
The Client is also obliged to provide the Contractor with a (copy of the) official report. In such case, 
the date on which the rented goods and/or Containers were stolen, as stated in the official report, 
shall be deemed to be the end date of the rental period. 
18.12. All costs resulting from overloading and/or improper use shall be borne by the Client. Defects 
caused by improper use of the rented goods and/or Containers, or use for purposes other than those 
for which the rented goods and/or Containers are suitable, or by insufficient daily maintenance, over-
loading or incorrect placement shall be borne by the Client. 
18.13. If it has been agreed that the rented goods and/or Containers will be collected by the Contrac-
tor at the end of the rental period, the Client shall, after prior notice, keep the goods and/or Contain-
ers ready for transport at a location in the Netherlands that is accessible by lorry. Additional costs 
resulting from failure to comply with this obligation shall be charged to the Client by the Contractor. 
19. Authenticity check 
19.1. The Contractor is a partner of the manager of the CC Container pool, Container Centralen. The 
Contractor is obliged to check whether CC Containers returned to it meet the requirements set by 
Container Centralen for participation in the pool. If CC Containers returned by the Client do not meet 
these requirements, the Contractor must report this to Container Centralen. To the extent required, 
the Client hereby grants the Contractor permission to make this report. 
19.2. In a situation as referred to in paragraph 19.1, the Contractor shall be entitled to retain the 
relevant Containers and accessories for a maximum of four weeks pending any measures to be taken 
by Container Centralen. The Containers and accessories in question shall be deemed not to have been 
returned, so that the rental in respect of these items shall continue until the Client has returned CC 
Containers that do meet the requirements. 
 
C. Additional conditions specifically relating to purchase agreements 
 
20. Delivery, delivery time and risk 
20.1. Consumers (B2C): The Contractor shall execute accepted orders with the greatest possible care 
and shall deliver within 30 days at the latest, unless a longer period has been agreed. In the event of 
delay or non-delivery within 30 days, the Consumer shall be informed in good time. In that case, the 
Consumer may cancel the purchase free of charge and any amounts already paid shall be refunded 
within 14 days. Delivery periods are indicative; exceeding them does not entitle the Consumer to com-
pensation, but at most to cancellation with a refund. The risk of loss of or damage to products shall 
remain with the Contractor until the moment of delivery to the Consumer or a representative desig-
nated by the Consumer. 
20.2. Business customers (B2B): For business buyers, delivery times are approximate. Delay or partial 
delivery shall in principle not entitle the customer to cancellation or compensation, unless otherwise 
agreed. In business transactions, the risk of loss or damage passes to the Business customer at the 
time of delivery or dispatch. Business customers are advised to take out separate transport insurance 
where necessary. Transport costs are borne by the Business customer, unless expressly agreed other-
wise. 
21. Returns and right of withdrawal 
21.1. Consumers (B2C): In the case of distance selling, the Consumer has a right of withdrawal of 14 
days after receipt of the product. Within this period, the Consumer may terminate the agreement 
without giving reasons by informing the Contractor unequivocally by means of the Model Withdrawal 
Form available on the Contractor’s website. After notification, the Consumer has a further 14 days to 
return the product at their own expense. The product must be returned, as far as reasonably possible, 
in its original condition and packaging. The Contractor shall refund the full purchase price, excluding 
shipping costs, within 14 days of correct receipt of the return. In the event of damage or signs of use, 
a reduction in value may be charged. Custom-made products and other statutory exceptions are ex-
cluded from the right of withdrawal. 
21.2. Business customers (B2B): Business customers do not have a statutory right of withdrawal. A 
business order is immediately binding and can only be cancelled or returned if agreed in advance in 
writing with the Contractor. Returns may be accepted subject to conditions and may be subject to 
administration or return charges. Products that have been specially manufactured to order or accord-
ing to the Business customer’s specifications cannot be cancelled or returned. 
22. Warranty and conformity 
22.1. Consumers (B2C): Sales to Consumers are subject to the statutory guarantee of conformity. A 
product must possess the characteristics that the Consumer may reasonably expect. In the event of 
defects, the Consumer is entitled to free repair, replacement or refund. Any manufacturer’s or addi-
tional guarantees are in addition to these statutory rights. The warranty does not apply in cases of 
improper use, unauthorised repairs or normal wear and tear. 
22.2. Business customers (B2B): For business buyers, only the warranty expressly agreed in writing or 
the manufacturer’s warranty applies. The Contractor does not provide any further guarantees unless 
explicitly agreed. Business customers must inspect the goods upon receipt and report any defects in 
writing within 24 hours of receipt. The burden of proof of non-conformity lies with the Business cus-
tomer. Any liability is limited to repair, replacement or a reasonable compensation, up to a maximum 
of the invoice amount. 
23. Webshop sales 
23.1. The webshop offers not only products from Van Vliet companies, but also products from third 
parties. If this is the case, this will be explicitly indicated. In such a case, the relevant provider is the 
seller/contractor and not any Van Vliet company. The general terms and conditions of the relevant 
provider shall then apply. 
23.2. Payment is made using the payment methods offered during the ordering process. Payments 
are processed via Mollie B.V., our certified Payment Service Provider (PSP). Mollie offers a secure and 
reliable payment environment in which the customer can choose from various payment methods, 
such as iDEAL, Bancontact, credit card, PayPal and bank transfer. The available payment options are 
displayed during the ordering process. All payments are processed via the infrastructure of Mollie and 
the underlying payment providers. The Contractor uses only these secure payment networks and is 
not liable for disruptions, delays or errors within the payment infrastructure that lie outside its sphere 
of influence. In the event of a double debit or a failed transaction, we will, acting reasonably and in 
consultation with Mollie or the relevant payment provider, provide an appropriate solution. 
23.3. All orders must be paid in full during the ordering process. Orders are only processed after full 
payment has been received, unless agreed otherwise. 
23.4. Delivery takes place at the delivery address provided by the Client. 
 


